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GENERAL WARRANTY TYPES

Sealoflex offers 3 general categories of warranties:
1. Limited Warranty (applies to all products; no warranty request form needed)
2. Material Only Warranty (see General Information below)
3. Labor and Material Warranty  (see General Information below)

This document provides a brief description of each of these type warranties.  Detailed information as well 
as pricing for each of the warranty categories is available from Sealoflex. 

LEVEL 1:
LIMITED WARRANTY:  Sealoflex warrants its products to be free of manufacturing defects and that they 
will meet the current Sealoflex published physical properties when applied in accordance with Sealoflex 
directions. There are no other warranties by Sealoflex of any nature whatsoever, expressed or implied, 
including any warranty of merchantability of fitness for a particular purpose in connection with this product. 
Sealoflex, Inc. shall not be liable for damages of any sort, including remote or consequential damages, 
resulting from any claimed breach of any warranty whether expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose or from any other cause whatsoever.

LEVELS 2 (MATERIAL ONLY and 3 (LABOR AND MATERIAL*) :

GENERAL INFORMATION

1. Only certified applicators** can request these warranties.  (To be “certified”, the applicator must 
have attended Sealoflex Training within the past two years and be in good standing with 
Sealoflex.)

2. The current Sealoflex Warranty Request Form (available from Sealoflex) must be completed and 
submitted to Sealoflex within 30 days of project completion.  In addition to all information on the 
form, the following is needed:

a. Certified Sealoflex applicator and Sealoflex Representative (for Labor and Material 
warranties) must sign warranty request form.

b. Progress photos must be submitted with all warranty requests.  This includes before, 
during and after project completion.

c. Payment for Labor and Material Warranties must accompany warranty request form.
(Material Only warranties are issued at No Charge.)

d. Verification of payment (invoice from distributor) for all Sealoflex material must 
accompany warranty request form.

3. Warranty request forms not completed in their entirety (all information, signatures, etc.) will be 
returned to the requestor with no warranty in effect.  

4. All applications for which warranties are requested MUST comply with ALL Sealoflex 
specifications for application.

5. All issued warranties must be signed and returned to Sealoflex by project owner within 30 days of 
issuance.
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WARRANTY RENEWAL
Material and Labor Warranties or Material Only Warranties can be renewed at increments matching the 
original warranty term not to exceed 10 years.  (The cost if ½ the prevailing warranty rate.)  The 
procedure is as follows:

1. Inspect roof and make any and all necessary repairs.
2. Clean and prepare existing roofing and flashing to properly receive 2 new Sealoflex reflective 

layers of same type as original system.
3. Call Sealoflex to schedule inspection by Sealoflex Technical Department; submit warranty 

renewal request.

* Labor and Material Warranties are issued on Commercial and Industrial Projects only; no residential.
**Non-certified applicators can have a specific project approved for a warranty provided Sealoflex is 
notified prior to the beginning of the project and:

1. They arrange for Sealoflex on-site training at the beginning of the project;
2. They provide photo documentation at designated stages;
3. They have the local Sealoflex representative inspect the project at specific intervals; and
4. They are scheduled to attend the next available Sealoflex Training class.


